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Service Statistics
ZIRHERE

Service Statistics

&I # AH Total no. of volunteers 38,203
ETISHEREH AR Total no. of volunteers performing service (frequency) 104,331
ETHARKEFE Total no. of service hours contributed by volunteers 427,379
BRI EAE B AR Total no. of training participants 41,895

FAZETBMAEESL

Statistics on Hong Kong Community Volunteers Individual Members

Ze T M B volunteer Gender

B Male
1,886 (35%)

&5t Total

5,381 A People

% Female
3,495 (65%)

Z L FF & Age Distribution

2,000 1,688
(31%) &t Total
5,381
(22%)

1,000
500

152

(3%)
0

6-14B%  15-243% 25-345% 35-44B% 45-54B% 55-645%  >655%
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fR#% &5t Bl3R Service Statistics

Z 1T % & # E tducation Level

&3t Total
NERHLLT 289 5,381
Primary or Below ‘ (5%) A P,eople
rhE 2,464
Secondary (46%)
RERAREBRUE 2,628
Post-secondary and (49%)
University or Above
0 500 1,000 1,500 2,000 2,500 3,000
bl . . . .
Z TR % Occupation Distribution
LB Office Worker

# A Businessman
114 (2%)

##i A& Technician

191 (3%)

REEFBEEE Homemaker

234 (4%)

B4k AN T Retiree

294 (6%)

#HE¥E AL Job Seeker

296 (6%)
BR¥EA B Service Worker
556 (10%)

1,133 (21%)

&5t Total
5,381 A People

B4 Student
1,053 (20%)

H#Z A+ Professional
847 (16%)

T8 / & A\ B Executive
663 (12%)
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fR#% &5t Bl3R Service Statistics

Z T B IR

Volunteer Referral Service

BB IR% BB Service Nature of Registered Organizations

84

B
(20%)

Rehabilitation Services

_ ZERIE 81
Services for the Elderly (19%)

HEER 4 AR AS 45
Family & Child Care (10.5%)
. Efi&%iﬁﬁﬁ% AN 44
Services for Children & Youth (10.5%)
HERS

Community Services

ES 6
Medi%ﬁ%gﬁ (8.5%) é;_l_ Total

Fundraising & FToundations (5%) 425
[

HE 19
Education (4%)

XikREA 17
Culture & Sports (4%)
[

_ BHR NSRS
Services for Ex-offenders & Ex-drug Abuser (3%)

IRIBIRE 10
Environmental Protection (2.5%)

Elist 10

International Associations (2.5%)

H AR5 3
Other Services . (1%)

40
(9.5%)

w

20 40 60 80 100

o

ER#% B Types of Service Requests

BE% - BER 357

Recreation, Sports & Culture
g

Fundraising

BRI RIER
Hospitality & Event Logistics
WREE

Tutoring

R R

Escort & Caretaking

HAE KRR

Education & Training

XE

Office Work

HEEXE

Professional Support
Visitation

R

Health Care
REBFRRAEE
Domestic Cleaning & Repair
REIRAEH

Planning & Organizing
RIBRE

Environmental Protection

H At pRAE

Other Services

335
338

293

ml
(2]

N

59 &%t Total

59 1,200

&5t Total
1,070

I3,
o
]

AP oo ~o

N
NN
()]
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Bk Th # 1) IR 7 $8 B Breakdown of Service Requests Referred

IR {%:€ Environmental Protection
4 (0.4%)

H{thARFE Other Services
1 (1%)

HEI R 44 Planning & Organizing
5 (0.5%)

REFREREE

Domestic Cleaning & Repair
7 (0.6%)

RE -EERXIL

Recreation, Sports & Culture
335 (31%)

{2 FF:£E Health Care

12 (1%) &%t Total
¥Ral Visitation 1,070
34 (3.5%)

HE Y4 Professional Support
47 (4.5%)

3% R BBEE Escort & Caretaking

£ Fundraising

52 (5%) 293 (27%)
BERIILE EENEE RS
Education & Training Hospitality & Event Logistics
54 (5%) 89 (8.5%)
X & Office Work ThREEHE Tutoring
59 (5.5%) 68 (6.5%)

IREsE g mpl Types of Service Recipients

TRAR/MHEBAL

General Public / Community

717,356
(69%)

RERSLF
Children & Youth

&%t Total
B 76,130 1,033,600
Elders 7.5%) A People

BHBEREAL/BERAL/BA

Psychiatric Rehabilitants / 37,993

Physically Disabled / Patients (4%)
Hith (BRRE/BR/EAENAL) 26,358
Others (Disadvantaged Families / (3 ‘50;)

Ex-offenders / Drug Abusers)

0 100,000 200,000 300,000 400,000 500,000 600,000 700,000 800,000
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Ze w5 T 1F 43I

Training Programme

= Gl AR 75 4R B Summary of Training Services

T2 XE No. of Training Courses 465
BIZEE No. of Training Sessions 629
RS Hours of Training Provided 1,216
28 AR No. of Participants 30,790
S B3| 5B B Hours of Participation 71,334
¥ HME IR X Organization Requests for Training 122
VQE & 13l 5 2] va Sustainable Training Scheme
AR R 2 R BlEC/:4 BlECY-GF 1R it 91 AR I &8 BHEAH ZHAR
Types of Programmes No. of No. of Hours of No. of No. of
Training Training Training Participants Participants
Programmes Sessions Provided (heads) (frequency)
3l 4
gﬁ?Jlﬁ. . 29 32 81 836 929
Basic Training
B 1531 4R
Skills Training 39 77 140 390 1,787
B R EE IR
Leadership Training & 1 17 59 190 362
Volunteer Management
i 79 126 280 1,416 3,078
Total
BELERZ AR Professional Support
RMBEITERZEHXE No.of Consultation / Technical Assistance 506
ESXERZHAMBEE No.of User Organizations 226
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RIE&stBI&R Service Statistics

¥ 493l % Specialized Training Programmes

-} BRI A EE B No. of User Organizations 64
FIBRETE No. of Training Sessions 385 4—
I &R 52 No. of Training Hours 643
2B AR No. of Participants (frequency) 25,666

¥ 4930 12 I # B8 Users of Specialized Training

Tratkis e
Corporations ?i_sﬂﬁia‘ﬂﬁﬁ
Social Service
9 (14%) Organizations
BUF 24 (38%)
Government Departments

9 (14%)

B8k Schools
22 (34%)

SRiAR Types of Training Programmes

KT EEIR
Volunteer
Management

10 (3%)

B I58I%R
Skills Training

55 (14%)

E 3%k Basic Training
255 (66%)

EMEIER

Leadership Training
65 (17%)
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