
女 Female
 5,394 (65%)

男 Male
2,956 (35%)

合計 Total
 8,350 

服 務 統 計
Service Statistics

義工服務概覽 
Summary of Service Statistics

香港義工團 – 個人會員統計 
Statistics on Hong Kong Community Volunteers — Individual Members

義工總人數 Total no. of volunteers 140,138

義工參與服務總人次 Total no. of volunteers performing service (frequency) 28,693

義工總服務時數 Total no. of service hours contributed by volunteers 114,100

義工性別 Volunteers by Gender
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6-14歲
376
(5%)

1,762
(21%)

1,496
(18%)

1,425
(17%)

1,195
(14%)

1,236
(15%)

860
(10%)

15-24歲

25-34歲

35-44歲

45-54歲

55-64歲

>65歲

義工年齡 Volunteers by Age

合計 Total
 8,350 



義工教育程度 Volunteers by Education Level

義工職業 Volunteers by Occupation

476
(6%)

3,090
(37%)

4,784
(57%)

小學或以下
Primary or Below

中學
Secondary

大專、大學或以上
Post-secondary, 

University or Above

3,090
(37%)

中學
dary

444,784
(5557%)dary,

bove

y

以上

476
(6%)

以下
elow

中學

0 1,000 2,000 3,000 4,000 5,000

合計 Total
 8,350 

技術人員 Technician
225 (3%)

學生 Student
2,422 (29%)

商人／自僱人士
Businessman / Self-employed

242 (3%)

待業人士 Job Seeker
443 (5%)

行政／管理人員
Executive / Management
493 (6%)

服務人員 Service Worker
443 (5%)

家庭照顧者 Homemaker
534 (6%)

專業人士 Professional
1,227 (15%)

退休人士 Retiree
1,027  (12%)

文職 Office Worker
1,294 (16%)

合計 Total
 8,350 
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103
(24%)

75
(17%)

69
(16%)

46
(11%)

40
(9%)

35
(8%)

34
(8%)

20
(5%)

6
(1%)

4
(1%)

0 20 40 60 80 100 120

長者服務 
Service for the Elderly

復康服務
Rehabilitation Service

社區服務
Community Service

兒童及青年服務
Service for Children & Youth

醫療及健康
Medical & Health

教育
Education

家庭及幼兒服務 
Family & Child Care

文化及體育
Culture & Sports

環境保護
Environmental Protection

釋囚及戒毒服務
Service for Ex-offenders

& Ex-drug Abusers

香港義工團 – 團體會員統計 
Statistics on Hong Kong Community Volunteers — Corporate Members

義工轉介服務 
Volunteer Referral Service

登記機構服務類別 Service Nature of Registered Organizations

團體會員類別
Nature of Corporate Members

團體數目
No. of Corporates

義工人數
No. of Volunteers

社會服務 ／ 
非牟利團體

Social Service / 
Non-profit Organizations 79 37,197

商界機構 Business Corporations 75 47,065

教育團體 Educational Institutions 25 14,862

政府 ／公營機構 Government /  
Public Service Organizations 16 31,835

康體及文化機構 Recreational & Cultural Organizations 4 264

宗教團體 Religious Organizations 2 105

醫療團體 Medical Institutions 2 74

總數
Total 203 131,402

合計 Total
 432
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服務對象類別
Types of Service Recipients

服務對象人數
No. of Service Recipients

巿民大眾 ／社區人士 General Public / Community 885,106

精神病康復人士 ／ 
傷殘人士 ／病人

Psychiatric Rehabilitants /  
People with Disabilities / Patients 130,038

長者 Elders 117,904

兒童及青少年 Children & Youth 64,663

弱勢家庭 ／釋囚 ／ 
濫用藥物人士

Disadvantaged Families / Ex-offenders / 
Substance Users 36,578

總數 Total 1,234,289

轉介服務成功率 Matching Rate of Service Requests

0 100 200 300 400 500 600 700 800

761
730

306
300

290
285

259
258

252
244

234
234

194
194
192
192

177
177

130
128

82
82

47
47

32
31

10
10

專業支援
Professional Support
康樂、體育及文化

Recreation, Sports & Culture
功課輔導

Tutoring
策劃及組織

 Planning & Organizing
宣傳及公眾教育

Promotion & Public Education

友伴
Befriending

探訪
Visitation

教育及訓練
Education & Training

文書
 Office Work

維修
Repair

環境保護
Environmental Protection

籌募
Fundraising
護送及照顧

 Escort & Care-taking

其他
Other

申請轉介服務數目
No. of Service Requests Received

成功轉介服務數目
No. of Service Requests Matched

合計 Total
 2,966 
 2,912 
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義務工作培訓 
Training Programmes

培訓服務概覽
Summary of Training Statistics

課程次數 No. of Training Courses 248

課程節數 No. of Training Sessions 606

培訓時數 No. of Training Hours Provided 945

參與人次 No. of Participants (frequency) 26,105

培訓課程類別
Types of Training Programmes

課程次數
No. of

Training Courses

課程節數
No. of 

Training Sessions 

培訓時數
No. of

Training Hours
Provided

參與人次
No. of

Participants
(frequency)

基礎培訓
Basic Training 145 410 496 19,238

服務技巧培訓
Skills Training 56 99 210 2,897

領袖及義務工作管理培訓
Leadership & Volunteer 
Management Training

47 97 239 3,970

總數 Total 248 606 945 26,105

專業支援及諮詢服務
Professional Support

提供支援及諮詢次數 No. of Consultation / Technical Assistance 455

接受支援及諮詢機構數目 No. of User Organizations 421
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學校 Schools
34 (42%)

社會服務機構
Social Service Organizations
32 (40%)

商界機構 
Business Corporations

7 (9%)

政府／公營機構 
Government / Public Service Organizations
7 (9%)

基礎培訓
Basic Training

118 (47%)

領袖及義務工作管理培訓
Leadership & Volunteer 
Management Training
67 (27%)

服務技巧培訓 
Skills Training
66 (26%)

特約培訓概覽
Summary of Specialized Training Programmes

服務使用機構數目 No. of User Organizations 80

培訓節數 No. of Training Sessions 251

培訓時數 No. of Training Hours 457

參與人次 No. of Participants (frequency) 14,491

Specialized Training Programmes
In response to the needs of individual organizations, AVS 
Hong Kong Institute of Volunteers tailor-made volunteer 
service training programmes conducted by experienced staff 
and volunteer trainers.

特約培訓
本局香港義工學院因應個別機構或團體
的需求，為義工及任用義工人士量身設
計培訓計劃，並由具經驗的職員和義務
培訓員講授課程。

服務使用機構類別 Types of User Organizations

培訓類別 Types of Training Programmes
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