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DEVOTED TO
VOLUNTEERISM

45th Anniversary of AVS and Conferment of HKIoV Honorary Fellowship

The Agency for Volunteer Service (AVS) is celebrating its 45th
anniversary! The AVS’ 45th Anniversary Reception and HKIoV
conferment of Honorary Fellowship were held on 17 November
2015 and participated by over 300 guests from different sectors.
The Honourable Mrs Carrie Lam, GBS, JP, the Chief Secretary
for Administration, officiated at the event and conferred Honorary
Fellowship to Mr Winston Chu, Sir David Tang and Dr Moses
Cheng in recognition of their significant contributions to
volunteerism and society.

In her address, Mrs Lam said, “With the vision to build a
caring community, AVS has proactively developed partnership
with all sectors of the community since 1970. When I was
Director of Social Welfare over a decade ago, AVS has already
been my close partner; together the AVS and government pushed
forward sustainable volunteerism and quality volunteering
service.” Mrs Lam praised AVS for its significant contribution
to the popularization of volunteering, enabling people to make a
difference to Society, while mapping volunteer from Hong Kong
to different parts of the world.

Mr JP Lee, SBS, OBE, JP, Chairman of AVS and HKIoV in his review on AVS’ achievement in the past 45 years,
stressed that at this juncture, “As we step into our 45th anniversary, we could see the community has undergone soul
searching changes, changes that need to be addressed sooner than later. This calls upon us to reflect on what AVS
could do more, and how volunteers could do more to help our community move forward with positive outlook and with
determination to uphold our values. AVS is committed to serve, and volunteers have the compassion to care, but we
cannot do this alone. We earnestly look for more partners who share our vision to join effort with us in strengthening
volunteerism for building a caring community, and for bringing happiness to fellow citizens in the years ahead.” Mr Lee
said that HKIoV had commissioned the Social Sciences Research Centre of The University of Hong Kong to conduct a
study on volunteering of older people, and a seminar will be held on 22 March 2016 to deliberate ways of engaging older
people in volunteering effectively.
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What’s on HKIoV:Professionalism in Volunteerism

On the direction of development of HKIoV, the Governing
Committee (GC) has deliberated on the value of volunteerism,
good service practices, and professionalism of volunteering. GC
approved earlier a paper elaborating the thrust of professionalism in
volunteerism, which will underpin the future work of HKIoV. We take
this opportunity to share it with you.

Acts of volunteerism are recorded since ancient times, and
volunteering is as old as history. Volunteering can be regarded as a
man-to-man relationship in working for good for others. While there
is no standard definition of volunteerism, there is general consensus of
its substance. A succinct description can be found in the Hong Kong
Volunteer Charter which sets out, among other things, volunteerism
and its values. Essentially it states that “Volunteerism is universal
by nature”, and volunteers serve “out of love and free will, with no
expectation of any materialistic return.” The core ingredients of
volunteering are love, human dignity and free will.

While volunteerism embodies both knowledge and empathy,
it is not a profession. The definition of a profession normally
refers to attainment in a specific field of knowledge or skill through
examination or certification, which is practised for earning a living.
Volunteering has no such entry restriction, and is certainly not a means
of sustenance.

Nevertheless, volunteerism has the elements of being
professional. The Oxford dictionary depicts “professional” as
attaining standards of a profession. The point here obviously refers
to quality and conduct. A volunteer may be assessed on similar
standards of a profession particularly

a) to respect and find contentment in what one does;

b) to strive for perfection, and to do one’s best;

¢) to be empathetic, and to care for what one undertakes;
d) to respect humankind and respect life; and

e) to possess certain skill sets.

Volunteering as a body of knowledge and principles is a process of
serving and learning with the heart and the mind. It not only embraces
knowledge borrowed and adapted from different occupations or
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professions, but also employs skills of daily life. Although volunteerism
is not a profession, and volunteering need not be professional, a
volunteer can in his pursuit, achieve the qualities of a professional
through continuous practice and learning '.

It is generally acknowledged that everyone can be a volunteer.
Volunteering however has many facets, and the extent of participation
is personal. Some become increasingly committed over time, but
the impact of volunteering varies with the effort. The professional
volunteer takes a personal oath to serve with purpose and direction,
and subscribes to a code of conduct. In this regard, the Hong Kong
Volunteer Charter sets out the principles of practising volunteerism,
and the service setting for everyone involved in volunteering one way
or the other. In practice, the Charter points to responsibility, passion,
integrity, self-discipline and so forth. Similarities can be found between
expectations of a professional and a professional volunteer. Both are
expected to be able to complete work independently, and both are
expected to behave with integrity’.

Volunteerism has all the ingrained elements of being professional,
and it is a matter if these will be released and cultivated. Volunteerism
is a worthwhile vocation for practice and advance in learning as well
as a course for personal development. Recognized as a professional, a
volunteer will be given due commendation of his effort or attainment.
Such recognition will enhance public acceptance of volunteerism, as a
respected vocation to aspire for, and a commitment to care for others
and to serve community.

"In 2011, the Secretary for Home Affairs observed in his blog that
volunteers should possess not only a certain level of skill and the
professional spirit, but also have a high emotion quotient.

’At a presentation ceremony at the University of Hong Kong in 2014,
Dr Donald Li Kwok-Tung, an HKIoV Honorary Fellow, said, “As
medical and healthcare workers, we are bound by the Hippocratic
Oath to act professionally, humanely and ethically, and to always be
our best and do our best for the benefit of our patients and society.”

Your views are welcome.
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Hong Kong Council of Volunteering (HKCOV), founded by AVS in conjunction with representative organizations
from different sectors, organized the Professional Volunteer Service Accreditation (PVSA) Joint Presentation Ceremony
to celebrate its 10th Anniversary on 19 October 2015.

The occasion was officiated by Ms Kylee Bates, World President of the International Association for Volunteer Effort
and Mrs Betty Fung, JP, Permanent Secretary for Home Affairs. About 150 awardees of the PVSA Programme were
recognized, including surveyors, architects, engineers, lawyers, nurses and business people.

Ms Bates said that every year nearly a billion people engaged in volunteering, and they made an economic contribution
of about US$1.348 trillion. “In the context of the 17 Global Goals agreed to by the United Nations in September 2015, key
issues such as education, poverty and health etc. are areas that I know are important to Hong Kong, and the role of ‘skilled
volunteers’ and an act of encouraging companies to volunteer is also critical to the achievement of those Goals.” she added.

Mrs Fung commended that the increasing enthusiasm of the professional sectors in volunteering and that was a
timely response to the growing demand for specialized voluntary service in Society.

Mr J P Lee, Chairman of the HKCOV stated that “volunteerism is an important building block of civil society, crucial
to the sustainable development of a caring community and human civilization.” he said. “PVSA is an important initiative
of the Council, it aims to enlist members of the Council’s constituent bodies to volunteer firstly, for the advancement of
their respective professional fields, and secondly to apply their professional knowledge and skills to serve those in need.”
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A Members’ Gathering was held on 2 July 2015, at which Mr Leung Siu Lung, Mark, former Chief Manager (Training
& Development) of Hong Kong Quality Mentorship Network, was invited to share good practice of mentoring service.

According to Mr Leung, mentorship is a relationship between a young person and an adult who provides guidance,
support and encouragement to the mentee. He talked about the skills of getting along with youth and the different modes
of thinking between adults and youth. Adults often rely on their experience and intuition to understand others, which could
hinder relationship building with youth. He suggested in order to understand youth, mentors should be open-minded, and try
to put themselves in others’ shoes. Further, any form of volunteering and mentorship is very much alike. Volunteers should
set aside their bias, understand the thinking and needs of service recipients to really help others to benefit the community.
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V-Share ¢ Dr Au Yiu Kai and Volunteering

Dr Au Yiu Kai, AVS Board member, is experienced in
emergency aid at battlefields and disaster areas. He accepted our
invitation to share his journey of and insight on volunteering.

Since 1987, Dr Au has been providing regular volunteer
medical services to those retired old miners and their families in Ma
On Shan Village. In 1997, Dr Au set up the Hong Kong Wheelchair
Aid Service with his colleagues to assist the wheelchair users and
their carers. Since 2002, Dr Au has been committed to international
humanitarian aid of Hong Kong Red Cross and Médecins Sans
Fronticres in armed conflict and natural disaster areas. Dr Au was
awarded the Hong Kong Humanity Award in 2009.

Dr Au was born with grassroots background where
neighborhood relationship was very good, and since childhood
he has considered “helping each other” as a normal act. During
his primary school education, his schoolmates often finished their
homework at his home, and he played the role of a little teacher
and tutored fellow students voluntarily. At secondary school
education, Dr Au joined a youth leadership training programme
and became a camp warden, leading schoolmates in various
activities. Dr Au recalled, “I did not think deeply about what
volunteering was; I just wanted to help others and then became
a volunteer naturally.” Apparently, Dr Au’s passion towards
volunteering has already developed in his early days.

Dr Au studied medicine in university. After graduation,
he established “San Po Kong Community Health Development
Programme” with other young housemen after graduation to
provide check-up service for workers in the district, including
measurement of blood pressure, heartbeat rate, body height,
weight, urine testing, recorded workers’ health conditions and
offered referral letters for follow up in hospital when necessary.
The housemen subsequently trained up workers as volunteers to
conduct the check-up for those in need. The Programme kept
growing and soon extended to youth centres, elderly homes etc. Dr
Au and his housemen colleagues transferred medical knowledge to
the organizations’ volunteers, so that they might provide the same
service to their respective target groups.

As a medical volunteer of Hong
Kong Red Cross and Médecins Sans
Frontieres, Dr Au expressed that
their international operations allow
him to help those who suffered
from war and disasters in Pakistan,
Liberia, Nigeria, Sudan, Thailand
etc. Dr Au said, “I could always
acquire new skills and knowledge
every time when I participate in such
international operations.” He has
brought back practical experiences
and knowledge over the years to
Hong Kong, and shared the values '
of the international operations through schools and other occasions
to encourage more young people to join volunteering. He added,
“During the operations, I realized that communication between
people could be really simple and no barriers should exist. I feel
so lucky that I have met a lot of people with commitment and
experienced the beauty of humanity.” Dr Au plans to continue his
life-saving mission in armed conflict areas in Yemen this year.

Dr Au praised the Hong Kong Volunteer Charter drawn up
by AVS, for it could provide relevant guidelines for volunteers
and volunteer-involving organizations. He believed a volunteer
might not be a professional, but he/she should be people-oriented
and perform the work with professionalism. Moreover, volunteers
should acquire different knowledge enthusiastically in order to be
able to help others when needed.

During the interview, Dr Au seemed forgetting his tremendous
contribution over the years and thanked his relatives, friends and
colleagues for their support and encouragement, allowing him to
devote himself fully to volunteering, as if he himself was the one
being helped. Indeed, volunteering is actually a process of mutual-
aid. We volunteer not for recognition, which is just an ordinary
act. “I will go wherever I am needed and wherever I could help.”
Dr Au said.
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25 : Volunteering Australia

Volunteerism Pulse : New definition for volunteering by Volunteering Australia

Volunteering Australia, the national representative of
International Association for Volunteer Effort (IAVE) for Australia,
has released earlier its new definition for volunteering and has
accepted that the past definition of volunteering was outdated and
did not accurately reflect the many and varied ways that volunteers
contribute to society, for instance, corporate volunteering, micro
volunteering, digital or virtual volunteering as well as episodic and
spontaneous volunteering.

The new definition

Volunteering is time willingly given for the common good and
without financial gain.

“without financial gain” covers the following situations:

* volunteers can receive reimbursement of out of pocket expenses.

* volunteers can be rewarded and recognised as part of good
practice. While this process may introduce an element of financial
or material benefit to the volunteer it does not exclude the activity
from being considered volunteering.

* volunteers may receive an honorarium, stipend or similar payment
as recognition for voluntary services or professional services
voluntarily rendered, in accordance with Australian Taxation
Office rulings. Based on the nature of such payments and the
recipient’s circumstances, the receipt of this type of payment does
not preclude the person from being considered a volunteer.

“for the common good”:

* This phrase is consistent to United Nations’ (UN) view that
volunteering ‘should be for the common good. It should
directly or indirectly benefit people outside the family or
household or else benefit a cause, even though the person
volunteering normally benefits as well.”’l Volunteering
is often considered as contributing to community
wellbeing and volunteering activities cover all sectors of

society, leisure and hobby areas and include, but are not limited to:

m animal-related including animal welfare
m arts/heritage/culture

m business/professional/union

m education and training

B emergency services

m environment

m faith-based

m health

m international aid/development
m law/justice/political

m parenting, children and youth
m sport and physical recreation
m welfare/community

* Activism can be considered volunteering. This is also consistent
to UN’s position on volunteering that states: “When people
participate in peaceful activism, for example, for or against animal
research or building a dam, both sides seek what they consider
to be beneficial outcomes. They are included in our definition.
Activities involving or inciting violence that harm society and
actions not corresponding to the values attributed to volunteerism
are not included in our definition’.’

» Volunteers cannot be exploited for profit.

* Volunteering can include the concept of reciprocity such as
participating in groups where a reciprocal exchange of help/
services is undertaken for the benefit of others as well as the
volunteer.

'United Nations (2011). State of the World's Volunteerism Report,
2011: Universal Values for Global Well-being. United Nations
Volunteers, P4.

Source: Volunteering Australia
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Ageing has become a major concern in Hong Kong and societal attention towards the needs of elderly is growing.
However, have we ever personally experienced the daily difficulties of the elderly?
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Eldpathy, the first social enterprise providing Elderly Simulation Programme in Hong Kong, has organized activities for
over 1,000 participants from over 50 schools, retail or social service organizations. The participants are required to complete
various missions, including putting on the Elderly Simulation Suit which includes ropes forcing people to move with crookback,
with glasses simulating presbyopia and macular degeneration, and earplugs simulating auditory degeneration. Participants will
experience daily difficulties of the elderly, build up empathy and resolve the generation gap through the Programme.

In addition to letting young people experience the life at older age, Eldpathy also provides opportunity for the elderly to
exchange views and experience with young people. Eldpathy has over 20 elderly volunteer tutors leading post-activity group
discussions and sharing their own experience. Their amicable attitude and rich experience enable them to get along well with
young people and gain empathetic acceptance of participants.

With such groups of older people with profound experience in life and young people with creativity, Eldpathy hopes to
inspire more people to contribute to the ageing issue in Hong Kong.

Reference: Websites of Eldpathy and Hong Kong Economic Times

B BB HKIoV Governing Committee

Fh 2% SBS, OBE ASAfifiL: Chairman: Mr Lee Jark-pui, SBS, OBE, JP
RIS MEEEEEAn Vice-chairman: Ms Lam Tyng Yih, Elizabeth, CPA
P& : FISERAUR Member: Prof John Bacon-Shone
S S= ¢ FNE ] Mr Ruy Barretto, S.C.
Rt i, TARAN Ir Dr Chan Fuk-cheung
Pt SBS Dr Darwin Chen, SBS
EAVAS b Mr Richard Fung
RS A% Prof Kuan Hsin-chi
A% e MH Mr Joseph Kwan, MH
eI , TREAT Ir Dr Li Ying Hung
St Ms June Teng

BB We Welcome Your Contributions  Fé#&$R{M Contact Us

Bl BehEE] iv@avs.org.hk 70 F#EE TR OEHIEEER (F3C 500 T7883 7% | #iE#l Volunteer Connect Editors
F/ P 300 FLAA) o HaiiL A RS PR B M B IS HE - EE Tel: 2200 5726

Share your ideas and experience on volunteerism by sending your ~ f#E Fax: 2559 5142
article to iv@avs.org.hk (within 300 words in English/ S00 words in ¥ Email: iv@avs.org.hk
Chinese). The Editor reserves the right to modify / accept the article. #@4il: Website : http://www.avs.org.hk/hkiov/cht/

Tk T e Q TR B TR - RIS -
) k Volunteer Connect is the biannual newsletter of the Hong Kong
i FF (TR TOE) ! Institute of Volunteers. All rights reserved.

Please support the Hong Kong Volunteer Charter!



