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Service Statistics

Z LARTAillES

Summary of Service Statistics

a )
ETHEAE Total no. of volunteers 116,771
E TS EREE AR Total no. of volunteers performing service (frequency) 60,410

ETHERBRH Total no. of service hours contributed by volunteers 244,371

ai8x1LE — BASSH:
Statistics on Hong Kong Community Volunteers — Individual Members

Z IRl Volunteers by Gender

2 Male Z Female
0, i
2,182 (36%) ‘g’ﬁ'l' Total 3,962 (64%)

6,144

ETF# Volunteers by Age
351
6147 f— (6%

1,554
15-24%% ﬁ (25%)
1,101
25-345% ﬁ (18%)
: 918
35-445% # (15%)
R got
45-54%% # (14%) &3t Total
890
A
55-645% # (1416) b
463

6572 [ — (6%
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£ T3 &2 E Volunteers by Education Level
NBEHUT g | 279 X
Primary or Below (4%) &5t Total
6,144
hE 2,379
Secondary — (39%)
RE -« REF L E 3,486

P e Ty, [ ()

University or Above
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£ THi% Volunteers by Occupation

BmA/BEAL
Businessman / Self-employed 5 A 8B Technician
117 2%) 107 (2%)

H2 AL Job Seeker
245 (4%)

BR#% A B Service Worker
319 (5%)

4 Student

KEERREEE Homemaker 1,912 (31%)

323 (5%)

T/ BEBAE .
Executive / Management { &5 Total
437 (7%) 6,144

E# A T Professional
1,077 (18%)

CE Office Worker
915 (15%)

JRR A £ Retiree
692 (11%)
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aidx 18— BS540
Statistics on Hong Kong Community Volunteers —
Corporate Members

=S5 EiE&HE BT AR

Nature of Corporate Members No. of Corporates No. of Volunteers

(SR Business Corporations 74 17,115

‘ig . .

% AHW% é Social Service / 5 42,898

FELFEEE Non-profit Organizations

HEER Educational Institutions 35 16,525

AT / DR Government / 9 26,502

Public Service Organizations !
BEEE T <L Mk (F;ecrea.tlor.wal & Cultural 9 569
rganizations

RHER Religious Organizations 4 190

BRER Medical Institutions 3 1,610
4R Total 185 105,409

Z LR

Volunteer Referral Service
B L HIBIRTEEE R Service Nature of Registered Organizations

RERY 122
Service for the Elderly (24%)
EERIRT 87
Rehabilitation Service (17%)
HE=iR®% 76
Community Service (15%)
REREFRE 55
Service for Children & Youth (11%)
RERDZRE | 44
Family & Child Care (8%)
BERER 4 | A
Medical & Health (8%)
HE 35
Education N (7%)
XtRER 34
Culture & Sports (7%)

IRIERE 7 i
Environmental Protection . (1%) &2t Total
EENESSE i 6 513
Fundraising & Foundations (1%)

BARASRE 5
Service for Ex-offenders (1%)
& Ex-drug Abusers
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¥/ RFE R TIE Matching Rate of Service Requests

ER% - BARL 862
Recreation, Sports & Culture 780

EERARHE e

Promotion & Public Education 308
BEEIE 268
Professional Support 246

i
Befriending 164
=2 130
Fundraising : 123
REERRAE b} 95
Domestic Cleaning & Repair 82

R R E 84
Escort & Care-taking 82

Visitation B\ RS B
BB 71 U No. of Service Requests Received sFi”]ﬁinﬁ‘i}ﬁ%
. P HINR Average Matching Rate
Environmental Protection 62 U B IhE ) BB 2 B 91%
Y= | 48 No. of Service Requests Matched
Office Work 41
FRRAG fa 44 &5t Total
Planning & Organizing 41 U 2,255
PREE Ly 29 & 2,052
Tutoring 21

HERIR | 23
Education & Training 20
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BRFFEIREERI BRFSER AR
Types of Service Recipients No. of Service Recipients
TRAR /HHEAL General Public / Community 963,185
] Elders 115,582
RERFLF Children & Youth 102,740
BEmEREAL / Psychiatric Rehabilitants / 89,897
SRALT /BA Physically Disabled / Patients '
52 xREE /BN / Disadvantaged Families / Ex-offenders / 12.843
BEREYAL Drug Abusers '

4850 Total 1,284,247
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Z 1 LIFLE:E

Training Programmes

sl AR TS HEEE

Summary of Training Statistics

PRI E No. of Training Courses 293
RIZETE No. of Training Sessions 322
& No. of Training Hours Provided 2,680
28 AR No. of Participants (frequency) 19,702

ERlIFRR L
Types of Training Programmes
smzas smamn I ZHEAR
SRR iR i s
No. of No. of
No. of No. of - L
Training Courses  Training Sessions Training Hours Participants
Provided (frequency)
_\"zé|
i 97 107 262 7,436
Basic Training
jigpes|
ol 67 71 2,057 5,886
Skills Training

FA =R TEEEE
Leadership & Volunteer 129 144 361 6,380
Management Training

4EET Total 293 322 2,680 19,702

TR R AR

Professional Support

RUHETERBHRIE No. of Consultation / Technical Assistance 437

B EREARERE No. of User Organizations 362
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152915350 Specialized Training Programl‘nes

NEEEE T 505 B FE E B M ks o [ e In response to the needs of individual organizations, AVS

IER  AETREFETIALTEES Hong Kong Institute of Volunteers designed volunteer service
sEyste s THASRYBERER training programmes conducted by experienced staff and
12| ST . volunteer trainers.

IRl ES

Summary of Specialized Training Programmes

AR B E B No. of User Organizations 78

EE B No. of Training Sessions 228

EIIRFE No. of Training Hours 504

e3P NN No. of Participants (frequency) 11,728

RRF5 {55 FH #4858 5! Types of User Organizations

BT / NEHE
Government /

Public Service Organizations
7 (9%)

[GE 1

Business Corporations
7 (9%)

ZR; Schools
18 (23%)

125 Types of Training Programmes

B = TR
Leadership and

Volunteer Management Training
106 (47%)

BIMERE

Organizations Outside Hong Kong
6 (8%)

HEIRBHAE

Social Service Organizations
40 (51%)

&5t Total

78

E szl
Basic Training
69 (30%)

&3t Total

228

PR+ T3 555
Skills Training
53 (23%)
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