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Service Statistics
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Summary of Service Statistics

ENR PN - Total no. of volunteers 115,615
BILSHERBEANX Total no. of volunteers performing service (frequency) 17,890
& L ARBREE Total no. of service hours contributed by volunteers 71,560

SHRTE —WA284:
Statistics on Hong Kong Community Volunteers — Individual Members

ZETI 5% Volunteers by Gender

£ Male Z Female

2,431 (35%) | &% Total | 4,440 (65%)

° | 6,871 ’
ZIF# Volunteers by Age
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HZIHHFEE Volunteers by Education Level

NBRLT 353 &5t Total
i : 5% =&l lota
Primary or Below (5%) 6,871

hE 2,642
sacoridary m (Gos)
KE - KRB

- 3,876
Post-secondary, ' (56%)
University or Above
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HZIE Volunteers by Occupation

i A & Technician
121 (2%)
(o)
A/ BRERAL
FH% AT Job Seeker Businessman / Self-employed
297 (4%) 60 (1%)
o o
AR #% A B Service Worker
309 (4%)
[o,
TH/ EEAE
Executive / Management B4 Student
354 (5%) 1,903 (28%)
o o
REEREELE Homemaker
280 (6%) &3t Total
6,871
HAth Other
566 (8%)
s
=¥ A = Professional
BIK A L Retiree 1,052 (15%)
814 (12%) o
7 LB Office Worker
1,015 (15%)
O
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S5HEETE —BiE8a845:
Statistics on Hong Kong Community Volunteers —
Corporate Members

EiEEE5E5 EiEEE EIAH

Nature of Corporate Members No. of Corporates No. of Volunteers

SR Business Corporations 65 28,168

I . .

He BE {’ Social Service / 49 61,506

L FEE Non-profit Organizations

HEER Educational Institutions 28 15,603

WA/ D covemment/ 6 952

Public Service Organizations
THER Religious Organizations 5 1,008
A T <L MR (R)ecrea_tlor)al & Cultural 4 294
rganizations

BREER Medical Institutions 3 1,010

482 Total 160 108,541

7 LTEN IR

Volunteer Referral Service

ECHEIRFEEER Service Nature of Registered Organizations

118
(24%)

=& BRT%

Service for the Elderly

BERE

Rehabilitation Service

B R F%

Community Service

SREREFR%E
Service for Children & Youth

REER 4 5 IR
Family & Child Care

BRRER
Medical & Health

HE

Education

YEREE
Culture & Sports

2y 16
Foundations (3%)
RIBRE 7
Environmental Protection (1%)
BARM SRS i
Service for Ex-offenders (1%)
& Ex-drug Abusers

&%t Total
490

0 20 40 60 80 100 120

62 2020-2021 AR# 4 Annual Service Report



EARFEBIHZE Matching Rate of Service Requests

B - BER XL

Recreation, Sports & Culture

HEXE

Professional Support

¥
Fundraising
X&

Office Work
FRE
Visitation
REHE

Tutoring

HERIE

Education & Training

FEIR A
Planning & Organizing

R
Befriending

RIGRE

Environmental Protection
EERARHA

Promotion & Public Education

AT RER
Escort & Care-taking

i3S
Repair

RRF5E SR AR

Types of Service Recipients

106
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| 2212 ' &5t Total
=R | g a3
| 20 N @474
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_ 14| (g FHEENESEE FHRTHE N
No. of Service Requests Received Average
12 Matching Rate
12 @ EIEN RIS A
y No. of Service Requests Matched 96%
o’
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ARFSETIR AR

No. of Service Recipients

TRAR /HEAL General Public / Community 578,782
RE Elders 59,378
RERELF Children & Youth 20,499
BramREAL / Psychiatric Rehabilitants / 25 976
SRAL /TEA People with Disabilities / Patients '
S5EXREE /BN / Disadvantaged Families / Ex-offenders / 4846
BEASEY AL Substance Users y
4850 Total 689,481
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Training Programmes

sl ARFS L ES

Summary of Training Statistics

IR No. of Training Courses 195
RIZEIE No. of Training Sessions 440
3 I No. of Training Hours Provided 678
28 AR No. of Participants (frequency) 26,459

BEalIER 2 ER R
Types of Training Programmes
smaoe . I ZHEAR
SRR R Rl H S
No. of No. of
No. of No. of - L
Training Courses  Training Sessions Training Hours Rl
Provided (frequency)
)
Basic Training 102 284 357 21,543
37 X
AR5 12 75 45 39 72 136 1,968
Skills Training
EREETEEEEY
Leadership & Volunteer 54 84 185 2,948
Management Training
4% Total 195 440 678 26,459

B E R A ARTS

Professional Support

RS ENZERIH No. of Consultation / Technical Assistance 316

BT EREAKBEE No. of User Organizations 316
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R a3l Specialized Training Programmes

AEREBETERAEREBEESEE In response to the needs of individual organizations, AVS
MER RBEIREIARIALESR Hong Kong Institute of Volunteers tailor-made volunteer
gt e WHALBHNBENEE service training programmes conducted by experienced staff

EEERRRE - and volunteer trainers.
Y4l EE
Summary of Specialized Training Programmes
AR RHAE 2B No. of User Organizations 56
ENETE No. of Training Sessions 179
3 BF No. of Training Hours 311
28 AR No. of Participants (frequency) 12,526

IR 75 (& #4845 Types of User Organizations

BUT / REHAE
Government / Public Service Organizations
4 (7%)
(o
[ 1
Business Corporations
6 (119%)
o HERBEEE
Social Service Organizations
il 23 (41%)
2 Schools = E—f;:ral °
23 (41%)
O
1Zall#EE R Types of Training Programmes
BR A H 15353
Skills Development Training
49 (27%)
© £~ 853l
Basic Training
R 75 (42%)
&it Total o
L 179
BRREBTEEEEN

Leadership & Volunteer
Management Training
55(31%)

O
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