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Volunteers and Service Users’ Tribute
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Hong Kong Community Volunteers (HKCV)

“During the pandemic when even volunteers became
‘unemployed; | was grateful to be able to support Hong Kong
Association of Senior Citizens with their telephonic care service,
helping to contact the elderly, updating membership records,
tidying up the warehouse and conducting home visits to give
out rice. | have treasured dearly every service opportunity,
especially because in my regular job | work in the ‘hot kitchen’
of a large company. When | was in the quiet and unsophisticated
environment of my volunteer work, | felt comfortable and calm.
It alleviated the stress of life and the pandemic. Happiness can
be simple.”

Mr Lee Yiu Sing
HKCV member

4C Youth Volunteer Leadership Project

“The pandemic affected not only our lives but also volunteer
work. My participation in the 4C Youth Volunteer Leadership
Project enlightened and benefited me immensely. Enlightenment
was ‘overcoming difficulties and advancing with time. When
face-to-face student trainings and services were no longer
possible, everything had to be done online. Weak in computer
skills, I was somewhat worried. | was concerned that | could not
perform effectively as a leader. At last | had no choice but to try
to learn online applications for meetings such as Zoom to
organize meetings and communicate with the students. It
was a complete psychological breakthrough for me and | had
successfully solved my problem. Benefit was ‘being humble and
exchanging happily. Young people’s world is simple, and this
made me enjoy communicating with them. | was older but |
would try to think the way they thought and act the way they
acted. Listening more to what they said helped me understand
them more. | felt really satisfied as | know that the students have
benefited through the 4C training, services and experience.”

Ms Felicia Wong
4CVolunteer Mentor
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‘Fight Coronavirus Together’
Volunteer Action

“This time | took part in the ‘Flash Mob Volunteer Service in
18 Districts, giving out anti-pandemic packs to front-line
cleaning workers and conveying our care to them through
simple words. | came to appreciate deeply that their work was
never easy. Inadequately protected, they worked long hours in
refuse collection points and public toilets. Very often they had
to use only one face mask and one pair of gloves for the whole
day. | hoped that through taking part in this activity, | could
lend a helping hand to alleviate their imminent need. | am
very grateful to the cleaning workers for their services during
this difficult period. Let’s keep our spirit up in our fight against
the pandemic.”

Miss Lam Pui See
Flash Mob Volunteers Team

“Amidst the pandemic, | took part many times in the volunteer
activities of AVS Western Garden Neighbourhood Elderly Centre
(WGE), including home visits to distribute materials, talks on
Chinese and Western medicines for physical, mental health and
anti-virus purposes, and local tours for the elderly. It also gave
me a good opportunity to donate some materials to the Centre.
Moreover, | felt deeply the love of WGE's social workers and
volunteers. During the pandemic, many organizations refused
to accept in-kind donations, and even cancelled services that
required face-to-face interactions. Yet, for the need and benefit
of the elderly, WGE’s social workers tried their best to provide
various services, where circumstances permitted. It allowed
care and love to spread, breaking the barriers created by the
pandemic. Many things should not be taken for granted, such
assitting in leisure in the Centre or giving out a gift to an elderly.
It turned out that there was no certainty that these could be
done. The pandemic not only let me understand the elderly
people’s desire to be in touch with the outside world, but also
made me treasure my volunteering opportunity.”

Dr Eason Lam, Chinese Medicine Practitioner
6" Hong Kong Volunteer Awardee
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‘Together « We Plant’
Volunteer Greening Day

“l am grateful to AVS for organizing ‘Together ¢ We Plant’
Volunteer Greening Day. It made us understand that native
plants help diversify living matters and have significant effects
on Hong Kong’s ecological environment. It was hot on the day
of the activity. Volunteers sweated profusely on the way to the
planting area. It was good to find that the area was sheltered
from the sun by the trees. Trees help regulate temperature.
When the summer temperature breaks the record repeatedly,
it goes without saying that they are important. While we
care about the community, we can also care more about the
environment and support green volunteering.”

NWS Volunteer Alliance
HKCV Corporate Member

‘Distance Interactive Games’
Online Experience Scheme

“Recently AVS and | co-organized an online workshop on
the skills of games. As an AVS volunteer, | understand that
volunteers need service experience and leadership ability in
leading games. We hoped that this activity would prepare
ourselves for new challenges and help us generate more
gaming ideas. After three sessions in five hours of online
workshop on games, we changed from being somewhat
reserved to enjoying ourselves. Within a very short time,
volunteers had mastered the techniques of games, and also
exercised creative ability to assimilate the classic game of
‘Rock Paper Scissors’into a Chinese New Year Party. | could feel
the positive learning attitude and versatility of the volunteers.
| look forward to cooperating with AVS again. Together we
‘Play n Gain’and generate positive energy.”

Ms Cecilia Lee

Community Service Manager

Centre for Advancement in Inclusive and Special Education
Faculty of Education, The University of Hong Kong





