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Service Statistics

ve T IR 1ER &5

Summary of Service Statistics

EMR YN Total no. of volunteers 140,138
ETZHERBEHL AR Total no. of volunteers performing service (frequency) 28,693
= T ARIEEE Total no. of service hours contributed by volunteers 114,100 ‘

STl —MAB84:
Statistics on Hong Kong Community Volunteers — Individual Members

I M5 Volunteers by Gender

b 4

B Male
2,956 (35%)

Z Female
5,394 (65%)

e é%‘l’ Total
N 8,350

# I F# Volunteers by Age
v

376

6145 — (5%
1,762
15247 |, (71%)

1,496
25-345% v (18%)

1,425

35-4455% — (17%)
1,195
15548 (I (. 156

1,236
55-645% | . (15%) e &5t Total
_— \ g2l
>655% - -~ (10%)
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HIHHEE Volunteers by Education Level

&5t Total
=)
NEHUT 476

Primary or Below = (6%) e 8,350

- Jp
Secondary (37%)

RE - REHUUE

f—— .
Post-secondary, (57%)

University or Above

0 1,000 2,000 3,000 4,000 5,000
ZIHZE Volunteers by Occupation

BR#% A & Service Worker %% At Job Seeker

443 (5%) 443 (5%)
T/ EEAB BA/ BEAL
Executive / Management Businessman / Self-employed
493 (6%) 242 (3%)
REERREEE Homemaker / F4if A B Technician
534 (6%) 225 (3%)

B{RKA L Retiree
1,027 (12%)

4 Student
2,422 (29%)

E# A £ Professional
1,227 (15%)

ICe Worker
1,294 (16%) 8,350
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Statistics on Hong Kong Community Volunteers — Corporate Members

El =t ERE2E HETAH
Nature of Corporate Members No. of Corporates | No. of Volunteers

HERY / Social Service / 5 37197
FEZFEEE Non-profit Organizations 1
RS Business Corporations 75 47,065
HEER Educational Institutions 25 14,862
BAY Ay Soverment/ 16 31,835
Public Service Organizations !
BB R X{t#eE  Recreational & Cultural Organizations 4 264
RHER Religious Organizations 2 105
BERER Medical Institutions 2 74
fi%gl 203 131,402

F THNIRFES

Volunteer Referral Service

ECHERTEAER Service Nature of Registered Organizations

RER®E 4 - : m 103
Service for the Elderly ——— - (24%)

R e, "/
Rehabilitation Service (17%)

&R —_—— ———— - 69
Community Service (16%)

RERBTERK ' 46
Service for Children & Youth (11%)
Medical & Health (9%)
BB
Education

TErunEY G—

Family & Child Care

xnny g *
Culture & Sports (5%) e &5t Total

B 6 432
RIBRE L’ -

Environmental Protection
BARM SRS

4
Service for Ex-offenders ‘ (1%)
& Ex-drug Abusers
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ENIRFEBIIE Matching Rate of Service Requests

BEEXE

Professional Support
B BAERXL
Recreation, Sports & Culture
WREHE

Tutoring

RERAH

Planning & Organizing
EERARHAE
Promotion & Public Education
R4

Befriending

e

Visitation

HAERINER

Education & Training
X&

Office Work

HE1E

Repair

RIERE
Environmental Protection
£

Fundraising

BIE N R

Escort & Care-taking
Hith

Other

RRENREHE

No. of Service Requests Received

BRI E ST R E

No. of Service Requests Matched

S

&5t Total
£ 2,966
2 2,912

FHYREThE S

Average

Matching Rate
98%

100 200 300 400 500

600 700 800

RRFSEREER IRFSERAR
Types of Service Recipients No. of Service Recipients
MRAR /#HBAL General Public / Community 885,106
BRmREAL / Psychiatric Rehabilitants / 130,038

SRAL /HEA People with Disabilities / Patients !

RE Elders 117,904
RERBIVF Children & Youth 64,663

$BEXRE /BN / Disadvantaged Families / Ex-offenders / 36578

BERAZEY AL Substance Users g

4880 Total 1,234,289
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Training Programmes

vl AR TS L EE

Summary of Training Statistics

EYEIN No. of Training Courses 248

R E No. of Training Sessions 606

1ERF B No. of Training Hours Provided 945

E 3PN No. of Participants (frequency) 26,105 ‘

HERlIFRR L
Types of Training Programmes
smqo- = B3| 28 AR
SRR SRR Rl s
No. of No. of
No. of No. of - L
Training Courses  Training Sessions Training Hours Participants
Provided (frequency)
EiEsEs|
Basic Training 145 410 496 19,238
37 X
A 1 5 4551 56 99 210 2,897
Skills Training
B R ERE TEEEE
Leadership & Volunteer 47 97 239 3,970
Management Training
4887 Total 248 606 945 26,105

BETE RAHRES

Professional Support

RUESEREHARY No. of Consultation / Technical Assistance 455

BT EREAKERE No. of User Organizations 421 ‘
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FréotEalIHEEE

Specialized Training Programmes

In response to the needs of individual organizations, AVS
Hong Kong Institute of Volunteers tailor-made volunteer
service training programmes conducted by experienced staff
and volunteer trainers.

Summary of Specialized Training Programmes

BRI EE No. of User Organizations 80
EINEE No. of Training Sessions 251
FE N RF No. of Training Hours 457
28 AR No. of Participants (frequency) 14,491 ’

IR7% 4 A #4545 Types of User Organizations

4
B/ AR
Government / Public Service Organizations [EE 7
7 (9%) Business Corporations
7 (9%)
HERBHE
Social Service Organizations E R Schools
32 (40%) 34 (42%)
1385 Types of Training Programmes «
BRAS 15 35% 3 v
Skills Training
66 (26%)
AR BB TEEEE EHEEI
Leadership & Volunteer Basic Training
Management Training 118 (47%)

67 (27%)
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