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Volunteers and Service Users’ Tribute
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Hong Kong Community Volunteers (HKCV)

“We are very grateful to AVS for inviting Hong Kong Customs
Volunteer Team to take part in the Outreach Vaccination
Service, assisting the medics in the vaccination of the elderly
in Residential Care Homes. | still remember that at the service
briefing, the doctors’ team clearly told the volunteers that this
job involved extremely high risk of being infected and advised
us to consider carefully. To tell the truth, we did feel uneasy;
we were worried about being infected. But when we
considered that most of the accumulated death cases in the
5% wave of the epidemic were the elderly who had not been
vaccinated, we, without any hesitation, at once agreed to join
the service. We hoped that we could offer the elderly timely and
proper protection, to achieve the aim of “reducing infection,
reducing serious cases, reducing death”. During the service,
we felt distressed to learn that many residents of the elderly
care homes were infected before they could get vaccinated.
However, such messages reinforced our understanding that we
must grasp the time to go to elderly residential care homes to
vaccinate more residents and to offer our care and support to
people in society who needed them. The service is now in the
second stage. We feel gratified when we see healthy looking
residents waiting for us for the second vaccination as we arrive
at the residential homes. Customs volunteers walk hand in
hand and are of one mind!”

Ms Ho Mei Ling

Vice-President of External Affairs

Customs and Excise Department Volunteer Team
HKCV Corporate Member

“It is time again for volunteer service of the annual Community
for the Chest TV Show. In the past several years, | had been
involved in it, acting as a leader to lead volunteers to deliver the
service. On recollection, we faced different challenges every year,
be it traffic jam or heavy rain. This year response to the donation
hotlines was overwhelming. The 100 hotlines kept ringing the
whole night. The concerted efforts of all volunteers had ensured
the smooth completion of the 3 hours of intense donation
activities. It made me realize that all challenges could be
overcome as long as everyone did one’s job well, exercised mutual
help and showed understanding, with the strong team spirit."

Ms Fion Ip
HKCV - Volunteer Leaders Team Member
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‘Volunteer from Home, Fight Against
Coronavirus’ Caring Campaign

“This service appears simple. Yet looking deeper, one would
find that during the epidemic time, all bits of contact among
people are important. The way of contact can be a joke, a
gentle reminder or a greeting. They all serve the purpose of
support and encouragement, strengthening people’s will
power to press on and kindling the hope of a fresh start when
the epidemic is over.”

Mr Chun Sing Chee
HKCV Member

4C Youth Volunteer Leadership Project

“Bored with video games!, ‘Don’t know when the epidemic
will end!” These were what they told us when | chatted with
secondary school students of the 4C Project. The unexpected
‘spring holidays’ brought to young people not the longing
and expectation associated with holidays, but the boredom and
anxiety of being confined to home. As a mentor of the team,
| was worried about the students’ behaviour. Having lost their
normal school life, they were no longer active and zealous as
they used to be and their mood was also affected. After discussing
with trainers and other mentors, we organized an online
chat-room. Every tutor shared some interesting topics with the
students, such as online games, comics, sports and web dramas.
Students found that usually mature-looking tutors had the same
interest as them. Our joyous exchange seemed like a return to
the happy times of the former 4C Joint School Training Camp.
During the epidemic, ways of life undergo changes, but as long
as you have a caring heart, people are still close in proximity.”

Ms Janet Yu
4C Volunteer Mentor
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The Hong Kong Jockey Club Community
Project Grant: Volunteer Talent Bank

“It is more blessed to give than to receive.” Although this is a
common saying that | have been hearing for a very long time,
it was not until over ten years ago that | had a profound
understanding of its true meaning. By chance | became a
volunteer in repair work. That changed my outlook, even my
values and personality. Led by my wife in those years, my child
and | began to take part in volunteer visiting service. | still
remember that once we helped an old man living in a sub-divided
unit move home. We found that all the taps, the washbasin and
toilet bowl were leaking. The old man was disconsolate. As |
loved plumbing and electrical repair work as a hobby, | offered
to help him and carried out the repairs. From the old man’s
laughter and expression of gratitude, | learned that | could help
people with this hobby. | found a new direction for my life -
to be a volunteer in repair work. Then | searched on the internet
for organizations engaging volunteers. The eye-catching red
AVS logo attracted me intensely. From then on | joined the
AVS Home-Safety Support Team. On the team, | have made
friends with a group of volunteers who share my interest
and are ready to help others without concern over making
contributions. They all have their own area of skills in repair
work. We exchange ideas and learn from one other. After
working together for so many years, we have not only built
up work rapport, but also strong friendship. It changes
my personality and makes me talk more, amiable, open and
tolerant. Five years ago, | was privileged to be promoted to
be leader of the Home-Safety Support Team and took up the
responsibility of coordinating and leading team members to
provide service. That has made me understand more deeply
the situation and need of the grassroots and reinforced
my mission as leader of the team. | feel proud to be a part
of volunteer talent teams. The AVS logo is like candle light.
It gives light to those who need help and brings them warmth.
AVS, thank you!”

Mr Albert Au
Home-Safety Support Team Leader
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