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Service Statistics

7e TR P51 E8

Summary of Service Statistics

) q%l ¢ BAZTAAY Total no. of individual volunteers* 13,284
[
<°q°q|°; ERxI8A Total no. of corporate volunteers 331
Al
@ % T 2 BRI R Total no. of volunteers performing service 51451
\S\ it (frequency) ’
O . .
% T 400 PR TR Y Total no. of service hours contributed 203,132
by volunteers

B EARIAABREREEERIEERESE THREIAR

*Note: Total no. of individual volunteers does not include volunteers of HKCV corporate members
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Statistics on Hong Kong Community Volunteers — Individual Members
£ T M5 Volunteers by Gender

2 Male ZZ Female
3,048 (36%) &3t Total 5,304 (64%)

8,352

Z T F# Volunteers by Age
F# Age
614 I— 00
7524 0
25-34 I —

1,468 009'\
I
35-44 (179%) L@ d\
1,233
45-54 I A(JFE?
1,189 &%t Total
55-64
14%
(14%) 8,352

925
|
>64 (11%)
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£ IS E Volunteers by Education Level

NEFLUT (O' I lol
/ \;E LS 557
Primary or Below —q__—} (7%)
&3t Total
R 3,018 8,352
Secondary [, 5y,
RE - REFL L
Post-secondary, 4r7077
University or Above (57%)
0 1,000 2,000 3,000 4,000 5,000
ZTHE¥ Volunteers by Occupation
REEFEREE Homemaker
496 (6%)
/= = =
EAKA £ Retiree ) 7B/ BEAR
959 (11%) Executive / Management
A 492 (6%)
52 AT Job Seeker
EZ At Professional 473 (6%)
1,113 (139 _ i
13 (13%) BR#% A & Service Worker
473 (6%)
& &t Total '
5—5 52 A/ BEAL
TR Office Worker 7 Businessman / Self—employ;ed
1,278 (15%) 380 (5%)
_ 1l A & Technician
255 (3%)

24 Student
2,433 (29%)
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Statistics on Hong Kong Community Volunteers — Corporate Members
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Nature of Corporate Members

No. of Corporates No. of Volunteers

& . )

HERE / Social Ser'wce / o 143 419950

IELRFIEH L Non-profit Organizations

EIRHAE Business Corporations 86 47,589

TR / DR Government/ o 38 40,720
Public Service Organizations

HEEE Educational Institutions 37 15,974

BEEER Medical Institutions 10 8,292

THERE Religious Organizations 8 1,604

ERR (g ocredtional& 9 211
Cultural Organizations

S

. 331 534,340

Total y

Fe TENIRFES

Volunteer Referral Service

EC#IBIRTEEER Service Nature of Registered Organizations

RERY

Service for the Elderly
HER
Community Service

EER%

Rehabilitation Service

REREFRE
Service for Children & Youth

Medical & Health

RER 4 R AR

Family & Child Care

HE

Education

XEREE

Culture & Sports
RIBIRE

Environmental Protection
BARMSR%E

Service for Ex-offenders
& Ex-drug Abusers

- - ke Ry R R y— W——
73

| P I (19%)
T
- . — (16%)
T e

| ' (10%)

36

— (9%)
I
= . (9%)

25

| (6%)
I
S (5%) N

. &5t Total
%) 388
4

- (1%)
0 20 40 60 80 100
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BAIRFERIIZE Matching Rate of Service Requests

0B R AR e 702
Education & Training s s s 693
BELE - BEA I I s —"s 607
Recreation, Sports & Cultuire i s S e 602

Sy s 270

Visitation mm s . 268
BERARHE 243
Promotion & Public Education sy 242
A oo 225
Befriending . 224
FEIRAZ o 210
Planning & Organizing iy 210
EXREEEE 0 153
Escort & Care-taking o 149
SEEIRE e 124
Programme Support i 122
XE s
Office Work i 118
ThEREE 117
Tutoring | 99
IBIERE o 87
Environmental Protection [ 86
#4E T 80
Repair ) 80

&5t Total

M 3,054
3,011

ot l— | RSN LA RS
Fundraising ) 58 No. of Service Requests Received Average
BEELE I 54 - Matching Rate
N RYENRFEE
Professional Support i 54 . No. of Service Requests Matched 999%,

Hith 16

Other [ 6

0 100 200 300 400 600 700 800

BRF%EE SAE R RRFEE R AL
Types of Service Recipients No. of Service Recipients
@ TRAR/ HEBAL General Public / Community 1,882,817
[RALES]
m RE Elders 170,726
ONZ4)
FMB\T RERBDF Children & Youth 136,855
(9@ HERE/ BHE/ Disadvantaged Families / 07
DA BREWAL Ex-offenders / Substance Users ’
] BrmREAL / Psychiatric Rehabilitants / =31
ﬁ@%\ ERALT/BA People with Disabilities / Patients ’
BB 2,337,058
Total
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Training Programmes

Al AR F5 1L RS

Summary of Training Statistics

V=N No. of Training Courses 322
R 2 No. of Training Sessions 812
& 5 By No. of Training Hours Provided 1,181
e 3PN No. of Participants (frequency) 24,631

WEaIRR 2 AR

Types of Training Programmes
R o e B3| S8 AR
SRR REHY Rl A

No. of No. of
No. of No. of - .
Training Courses  Training Sessions Training Hours Participants
9 9 Provided (frequency)
23
Ef@n nJI[ . 185 569 671 16,612
Basic Training '
23

Hﬁjﬁiil’iig sl 92 141 260 4317

Skills Training '

B R EETEEERE

Leadership & Volunteer 45 102 250 3,702

Management Training

B

o 322 812 1,181

Total ' 24,631

HE IR ReAaiRTE M

Professional Support

RUHIERBEARE No. of Consultation / Technical Assistance 603

B EREAKEHE No. of User Organizations 503
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Specialized Training Programmes

In response to the needs of individual organizations, AVS
Hong Kong Institute of Volunteers tailor-made volunteer
service training programmes conducted by experienced staff
and volunteer trainers.

Summary of Specialized Training Programmes

BR% 5 FRHAEE B No. of User Organizations 102
1EEI L No. of Training Sessions 279
IR No. of Training Hours 489
28 AR No. of Participants (frequency) 16,753

AR5 {E 1448485 Types of User Organizations <

E£ Schools
65 (64%)

1E2lI%ERI Types of Training Programmes <

AR BB THEEEE
Leadership & Volunteer
Management Training

64 (23%)

BRI 55 3
Skills Training
104 (37%)
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&5t Total

102

279

HERBEE

Social Service Organizations
30 (29%)

BT/ RNERE
Government /

Public Service Organizations
4 (4%)

B EAE

Business Corporations
3 (3%)

EsEdl

Basic Training

&5t Total 111 (40%)






