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The Fifth Hong Kong Volunteer Award -
Corporate Award Winner

Henderson Land Group (Property Management Department)

Servicing Society with a People-Oriented Approach

Upholding the two core values, “being people-oriented” and “contributing to the society”, the Property
Management Department of Henderson Land Development Company Limited set up a special Volunteer
Committee, directed personally by a Company Director with the planning and supervisory support of the
management staff. Under the Committee, 6 divisions are formed specially for the youth, the elderly, the
underprivileged groups, children in the Mainland, the Housing Estate of Love Programme and the social
issues, so as to ensure that these volunteer services can cover, as far as possible, all sectors of the community.

The Volunteer Committee sets an annual goal and gives close supervision to the volunteer teams to attain
the goal on time. A variety of means has been adopted to encourage and commend employee volunteers,
such as in-house publications, issuing certificates of merit and subsidizing sharing sessions. To further
motivate employees’ active participation, their performance in volunteering would form part of their year-end
appraisal.

Integrating into the Community, Sowing Seeds for the Volunteerism

The “Hang Qi Service Team of Care” was founded in 2001. Since then it has been cooperating with various
organizations, providing a platform for employees to actively engage in volunteer service and to contribute
to Society. The “Team of Care” further supports the Group’s housing estates by helping them organize
volunteer groups to take part in the “Caring for Our Community Scheme” of the Social Welfare Department
(SWD).The spirit of volunteerism is thus extended to reach the community through home visits, knitting to
give warmth action, used books collection and donation programme, etc. Since 2006, the “Team of Care”
has been one of the top three awardees in the SWD’s “Highest Service Hour Award” recognition scheme.
In 2011, the Team further achieved the Gold Award, which is the highest honour of the scheme.

“Theme of the Year” to meet the timely needs and fulfill Corporate Social Responsibility

For sustainable development of the corporate volunteering culture, the Management has set a service theme
for each year since 1997 to meet the social needs, namely the “Year of Cleanliness”, “Year of Fire Prevention”,
“Year of Environmental Protection”, “Year of Education”, “Year of Courtesy”, “Year of Safety”, “Year of Care”
and “Year of the Elderly”. Taking the “Year of Care” in 2011/12 as an example, the Group allocated a sum
of HK$10,000,000 for setting up the Hang Oi Charitable Foundation to help the needy, in promation of the
spirit of care and love. It also provides a platform to put into practice the ideal of “What is gained from
Society is ploughed back for the good of Society in return”, helping create a society of harmony, care and
love.

In the face of an aging population, and to carry on the vision of the “Year of Care”, 2013 is themed as the
“Year of the Elderly” to raise social concern for the elderly. A special donation of HK$500,000 and
wheelchairs was made to the Community Care of the Aged Foundation. Another sum of HK$200,000 was
also donated to the “Project for the Third Age” organized by the Institute of Active Ageing of the Hong Kong
Polytechnic University. It all aims at providing a haven for the elderly-and elevating the level of care they
receive, making Hong Kong a place of warmth and blessing,.
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