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The 8th Hong Kong Volunteer Award Corporate Award Winner
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Towngas aims to promote volunteering activities and
provide diverse and innovative services, enhance
Towngas' corporate image in a way that is in line
with its business development, help the staff grow,
and care for society. Established 20 years ago,
Towngas Volunteer Service Team (TVST) has grown
to include over 900 registered volunteers and 217
customer volunteers.

TVST started with individual events such as visiting
disadvantaged homes and distributing gifts to those
in need, including long-boiled soup, rice dumplings
during Dragon Boat Festival, and mooncakes during
Mid-Autumn Festival. Having accumulated more
experience in community service, TVST began
tailor-making volunteering activities for specific
disadvantaged groups, such as the Cook for Love
programme for single-parent families, the Cooking
for Fun programme for children from disadvantaged
homes, the Social Harmony Cooking Contest for the
hearing impaired, and Towngas Superlympics for
the disabled.

TVST' s continuous innovation echoes Towngas'
management ethos of G =i x i (Growth = innovation
x implementation). One example is the Chef Anchor
programme launched in 2017, of which the act
of cooking was transformed into a mind-training
exercise, helping slow down the speed at which
Mild Cognitive Impairment (MCI) patients deteriorate.
Recently, TVST has established the MasterCraft
Volunteer Team, which puts to use colleagues’
engineering skills to devise solutions to problems
faced by those living in cramped spaces.

Towngas organises appreciation ceremony every
year with senior management awarding certificates
to show gratitude to volunteers. Colleagues who
have achieved a certain number of volunteer hours
are qualified for 1-day leave. As the Group strives
to expand its business, the volunteering services
have also grown increasingly sustainable. Towngas
will continue to work closely with various sectors of
the community to create a warm and harmonious
society.




