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The Samaritans
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Established in 1974, The Samaritans has a team of more
than 100 volunteers. They fully understand that for people
who are overwhelmed by negative emotions, anxiety,
distress, despair and suicidal thoughts, life and death is
precariously hanging by a thread. Timely and appropriate
emotional support and counselling is therefore the key to

saving their lives.

The team runs a 24-hour hotline and e-mail service to help
those in distress, letting them vent their emotions, feelings
and thoughts, anytime and anywhere. The multi-lingual
service supports the local population regardless of
nationalities, ethnicities, or the languages that they speak,
meeting the needs of some 500,000.

Besides direct emotional counselling services, the
Samaritans volunteers also provide active trainings for
youths, teaching them skills and encouraging them to care
about friends and people around them. The team organized
a variety of activities, training camps and workshops for
young people to raise their awareness on depression and
suicide propensity. These activities included the Samaritans
Jockey Club “Life is Beautiful” Intergenerational
Programme and the Young Samaritans Peer Support
Programme, under which timely preventive actions are
taken to guide the youngsters out of the dismal situation.
On the other hand, The Samaritans provides supports for
Elderly through group works, aiming to rejuvenate their
mental well-being, thereby preventing suicide. They also
strive to raise public awareness and mental health literacy,
to reduce stigma on mental illness, and to increase

willingness in seeking professional help.




